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This basic donor pyramid for two years 
sorts donations to show your 
organization’s distribution by gift amount. 
Grants are not included in this pyramid.
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In the Reports tab, click the ‘Create New 
Custom Report’ button.
In the Report Wizard, select the Donations 
report type and Donations from the 
picklist. Click ‘Next’ button.
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In Step 1, select the Matrix Report format 
and click Next.
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In Step 2, ‘Select Reporting’, choose to your 
Row Headings to subtotal by ‘Donation 
Quantity’ and your Column Headings to 
subtotal by ‘Amount’. Click Next.
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Step 3, Select Columns to Total, check 
‘Amount’ and ‘Donation Quantity’. Click 
Next.
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In Step 4, Select Columns, first click over 
‘Deselect All Columns’. Check the four 
fields shown: ‘Donation Name’, ‘Amount’, 
‘Donation Quantity’ & ‘Close Date’. Click 
Next .
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In Step 5, Order Columns, use the arrow 
buttons to arrange the Selected Columns 
in the order shown. Click Next.

① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Count
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Step 6, Select Criteria, set 
Interval to ‘Close 
Date’,Duration to ‘Previous 2 
CY’, View to ‘All Donations’
and Donation Status to 
‘Closed Won’. Leave 
Probability at ‘All’. Start Date 
and End Date will self 
populate. Advanced Filters 
are left blank. For Advanced 
Settings, check the Show 
Report Options Box. Click 
Next. 
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Step 7, Select Chart and Highlights, Chart 
Settings include: Chart Type as ‘Vertical 
Column – Grouped, Y-Axis as ‘Record 
Count’, X-Axis as ‘Amount’ and Groupings 
as ‘Donation Quantity’.

① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Count
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Step 7 Cont’d.- In the Chart Colors and 
Presentations section, the chart size was set 
to ‘Large’, a Chart Title was input as shown 
and the box checked for ‘Show Axis Labels’. 
Other fields are the default selections.
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Step 7 – Cont’d. Conditional Highlighting 
was left at the default settings. Click Run 
Report button.
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The Generated Report is shown above for 
the sample database.
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The Generated Chart is shown above.

① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Count

© 2009 Acorn Nonprofit Solutions



TM

Click the Save button. Choose a Report Name 
and Report Description. Report Unique Name 
will be an automatically populated form of the 
report name. Choose an appropriate Report 
Folder. Click the ‘Save & Return to Report’
button to move on to the next pyramid 
option. 

① ‘Donor Pyramids’ for Past 2 Years
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Here is the same Donor Pyramid 
shown as a Donor Pie. Start 
from within the previous report.
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Click the ‘Customize’ button. Then Jump to 
Step 7, Select Chart & Highlights. Change 
Chart Type to ‘Pie’; Values and Wedges will 
automatically adjust to the values shown. 
Give the chart a new Title and Run Report.

① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Count
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The Generated Report will be the same, 
but the Generated Report will be the pie 
chart shown above. Save this report with 
a new name.
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Here is the fancy chart comparing the past 
two years as stacked Donor Pyramids. 

① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Count
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These instructions will be more 
abbreviated under the assumption you 
have created the two previous reports.

Start over creating a new Custom Report.

In the Report Wizard, choose the 
Donations report type and Donations 
selection in the pick list. Next. 

Step 1, choose Matrix report. Next.
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Step 2, set the Row Headings to subtotal by 
‘Fiscal Year’ and then by ‘Amount’. There are no 
Column Heading selections. All other fields are 
the default settings. Next.
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Step 3, Set these Columns to Sum: 
Record Count, Amount, Donation Quantity 
and Closed. Next.
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Step 4: Deselect All Columns and then 
check: Donation Name, Closed, Amount, 
Donation Quantity and Close Date. Next.
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Step 5, arrange the Columns in the order 
shown. Next.
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Step 6,set Interval 
to Close Date, 
Duration to 
Previous 2FY, 
View to All 
Donations, 
Donation Status to 
Closed Won. 
Check Show 
Report Details.
Next.
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Step 7, set Chart Type to Vertical Column –
Stacked, Y-Axis to Sum of Closed, X-Axis to 
Fiscal Year and Groupings to Amount. 
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Step 7, choose a Large sized chart, give 
the chart a name and choose to Show the 
Axis Labels. Leave other fields at default 
settings. Run Report.
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The Generated Report will be a list of 
donations sorted by year and then 
amount. A partial view is shown here.
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Here is the Generated Chart. 
Save the report with a unique name in 
an appropriate report folder. 
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① ‘Donor Pyramids’ for Past 2 
Years

Pyramids by Donation Amount
© 2009 Acorn Nonprofit Solutions



TM

Rather than look at the donation count, this series of 
reports looks at the donation sum across a range of 
donation sizes. 

① ‘Donor Pyramids’ for Past 2 
Years

Pyramids by Donation Amount
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These instructions will be more abbreviated under the 
assumption you have created the previous series of 
reports.

Save time by starting with the Pyramid by Donation 
Count, the first report. Run the first report and then 
select the ‘Customize’ button. The next screen will be 
Step 2.

① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

© 2009 Acorn Nonprofit Solutions



TM

In Step 2, ‘Select Reporting’, choose to your Row 
Headings to subtotal by ‘Amount’. Column Headings 
and other fields are left at default settings. 
Skip to Step 7.
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① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Step 7, Select Chart and Highlights, Chart Settings 
include: Chart Type as ‘Vertical Column – Grouped, 
Y-Axis as ‘Sum of Amount’, X-Axis as ‘Amount’ and 
Groupings as ‘Amount’.
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① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Step 7 Cont’d.- In the Chart Colors and 
Presentations section, the previous report set the 
chart size to ‘Large’ and  checked the box to ‘Show 
Axis Labels’. All other fields were the default 
selections. Be sure to input a new, unique Chart 
Title. Run Report. © 2009 Acorn Nonprofit Solutions
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① ‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

The Generated Report will be a list of 
donations sorted by amount including 
both years. A partial view is shown 
here. © 2009 Acorn Nonprofit Solutions
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This is the generated chart. Be sure to save 
this report with a new name. 

‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount
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‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Here is the same Donor Pyramid 
shown as a Donor Pie. Start from 
within the previous report.
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‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Click the ‘Customize’ button. Then Jump to Step 
7, Select Chart & Highlights. Change Chart Type 
to ‘Pie’; Values and Wedges will automatically 
adjust to the values shown. Give the chart a new 
Title and Run Report.
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‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Here is the same Donor Pyramid 
shown as a Donor Pie.
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‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

The Generated Report will be the same, 
but the Generated Report will be the pie 
chart shown above. Save this report with 
a new name. © 2009 Acorn Nonprofit Solutions



TM

‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Here is the fancy chart comparing the past 
two years as stacked Donor Pyramids. Start 
with the comparative pyramid report created 
for the pyramids by donation count. Run the 
report. Click Customize. © 2009 Acorn Nonprofit Solutions
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‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Skip to Step 7. Set Y-Axis to Sum of 
Closed. Give the chart a unique title. All 
other fields will remain the same. Run 
report.
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‘Donor Pyramids’ for Past 2 Years
Pyramids by Donation Amount

Here is the fancy chart comparing the past 
two years as stacked Donor Pyramids. 
The Generated Report will be the same, 
but the Generated Chart compares gifts 
by sixe against total gifts. © 2009 Acorn Nonprofit Solutions
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‘Donor Pyramids’ for Past 2 Years
Extra Credit!

© 2009 Acorn Nonprofit Solutions



TM

Cut and paste your pyramids; set them side by side.

‘Donor Pyramids’ for Past 2 Years
Extra Credit!
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Customize your comparative reports. Skip to step 7; 
change Chart Type to Vertical Column – Stacked to 
100%.Remember to change chart title and save the 
report with a unique name.  

‘Donor Pyramids’ for Past 2 Years
Extra Credit!
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