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These are the step-by-step instructions for 
creating the reports shown in RILWP’s
donor/member retention workshop.

These reports were created to help you 
extract the information for Gayle’s Top 
Data Picks from your RILWP Salesforce
database. 
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These are only a few of the many possible 
reports that can be created to analyze 
donations and membership results.

Don’t forget that campaign/event reports 
are an additional powerful reporting 
category not used in these examples.
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Your organization may have fields that 
your admin has created or additional fields 
that you complete that will give your 
organization more reporting options than 
this sample database. 

You may need to adapt these report 
recipes if your organization does not utilize 
the fields included in these reports.
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Although not used in these examples, 
consider adding fields for ‘join date’, ‘lapse 
date’, member categories and informal 
name fields – but only fields that will be 
actively used and maintained.

Be sure to experiment in adapting these 
reports including exporting the reports to 
Excel to create your own custom charts.
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Gayle’s Top Data Picks
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①‘Donor Pyramids’ for past 2 years
②‘LYBNT’ and ‘SYBNT’ summaries
③‘LY’s income by gift type
④‘LY’s income by donor type
⑤‘LY’s & ‘AY’s donors by town and/or zip
⑥‘LY’s total new donors/members 
⑦‘LY’s total ‘dropped’ donors/members
⑧Total donors/members 
Remember: LY= Last Year, SY= Some Year,
‘AY’= All Years, ‘BNT’= But Not This (Year)
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