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Take your year-end appeal from Good to GREAT!

Look inside for:
Land and Water Partnership | X Your direct-response mindset!
Octob 8, 2009 -
Audubon Seciety of RI % Your 6 hidden donor benefits!
Smithfield, RI 02917-2600 % Your 5 money-making ideas!

Visit our website: www.ceffect.com e - —
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Why are you here?

* To adopt a dlrect-response mmdset

2 . To find your h1dden donor beneﬁts
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Why are you here?

* To adopt a direct-response mindset.

¢ To find your hidden donor benefits.

* To take FIVE “Good to great” action
steps to make more money this year.
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Why are you here?

* To adopt a direct-response mindset.

¢ To find your hidden donor benefits.

* To take FIVE “Good to great” action
steps to make more money this year.

* Other learning goals?
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What's special

about year-end
fundraising?
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Good to great action steps

Organization Name

Five ways we can raise more money from our appeal
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Direct response media

Acvienty riemasonal USA <Al risBalsacton amnestyssa oo
0T Who s demalshing ol those homes ?
o, Ociober 3, 20096202 MM EDT
o JONANaN Howand «on Boefect corms
ANt RN ACh0n ety utl 0

AMNESTY INTERNATIONAL USA | TAKE ACTION NOW!

Forced evictions In Chad are often accompanied by vicience, and take place without
any waming, due process, legal safeguards or compensation for the victims

p us send a clear message to
gmﬁgemm;(;&QDLQuimgwdemqlans and forced evictions in
had!

Daar Jonathan,

VWhile the word's altenton has Doen focused on e vickence ragng
on 0 Dadter, just rext door, e govermment of Chad has been
seCretly Carmying out its Own mMajor human rights violations.

Over a 12.month period, Amresly ntermasonal’s Own sateibto
magery ' has revoaled That around 3.700 homes and businesses have
toen Serroiished n e capital oty of NDiamera. Our followwp
nsearch on the ground condems that many of these demolitions

anen i bart (llanal wdt n wrdalion A il wb v b svvan mrdsla
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Direct response media

482-084

G ["‘ 4
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Direct response media
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Direct response media
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response media

-
Sewnifer Lynmn Lowers
wndd
Robert Mlen Svercon

request the Aomour of your presence
UANESE malriage
on Saturday, the vocond of July
Twu thoesand and cight
M oais o' cbock in the evening
Hope Luabheras Charch
1305 Rosan Carcle Dirivy

Salem, Orcgon
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Direct response media
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Direct response media

e Action seeking
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Direct response media

e Action seeking

e Action-enabling
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Direct response media

e Action seeking
e Action-enabling

e Relationship-building
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Direct response media

e Action seeking
e Action-enabling
e Relationship-building

*» Measurable, repeatable, testable...
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Direct response media

e Action seeking

e Action-enabling

e Relationship-building

*» Measurable, repeatable, testable...

o ...to be improved over time
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Understanding Audience

Audience segment Response range

Gave within last 12 months 10% to 25%

Gave between 12 and 24 months ago 2% to 7%

Gave more than 24 months ago 1% to 5%

Never gave, but have demonstrated interest .05% to 2%

Never gave, resident and compiled lists 25% to 1%

DISCLAIMER: YOUR RESULTS WILL VARY!
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WORKSHEET

Projecting returns

Total mailed X Response % X Ave. Gift = GROSS INCOME

Audience
segment

Response Range

Number to be
mailed

Your estimated
or historic
response rate

Your estimated
or historic
average gift

Projected
income by
segment

Gave within last
12 months

10% to 35%

% X

$

$

Gave between 12
and 24 months

2% to 7%

Gave more than
24 months ago

1% to 5%

Never gave, but
interest shown

.05% to 2%

Never gave,
“cold” lists

25% to 1%

Total income:
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The package
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YES! I' help stop that bulldozer!

roll me as a member of
{I::;:::m Fund for the Environment right away. -
I've enclosed my tax-deductible gift of:

$100 $50 $35 525 § other
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The package: Carrier enve|0pe

Non- Poufit O

Connecticut Fund for the Eaviroment
205 Whitney Ave., st oo US Postag
New Haven CT 06511 PAID
0 et SN
[\'«- | W—_

uuw:- Address Service Requested

@ Fowdaod o0 rve 1 puagn

Now is our time

Ms Gaybe Giffoed

My Jonsthan Howard
Tasth =
Providence, R 02906-2931

Wﬂ%““culw‘u‘lu‘no“o‘
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The package: Carrier enve|ope

{ t,-'; ARMENIA TREE PROJECT

6% Main Soreet * Wateriown, MA 0247 24420

CHANGE SERVICES REQUESTED

Armmenla
- ears L Greening MY
£ : j"],} 1S ol @1
celebrating ilo
& VD F ibm ED‘J--Lé”{
c 'v,(.fl l.l[ /v

| PAID

Gayle Gifford

C/O Cause & Effect Inc.
178 9th St

Providence RI 02906-2931

- | O——

R T R B L R B T T
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The package: Letter

4

AA ARMENIA TREE PROJECT

Deas Gayle,

When my late busband John O'Connar and [ began Armenaa Tree Project in 1994, we

did 50 out of a deep love for the land and people of Armenia. [t's hasd to bebeve that was
15 years agol John, 33 you may recall, was 2 passionate emvironmentalist who was con-

cerned for the bealth and well being of people everywhere.

We wanted to replace the many thousands of trees which were cut down to provide heat
at 2 time when enesgy was ueavadable in Armenia. Our desize 10 re-groen the maton and
cxcate jobs led to the establishment of ATP's Commumity Tree Planting program, along
with our two sarsesies in Kann and Khachpar villages. We planted acady 500,000 tzoes
during our fiest 10 yeans in communities throughout Arenia and Artsakh.

ATP's programs were expanded in 2004 to incdade poverty reduction, large scale refor-
estaton, enviroamental education, and commumity development in rural villages which
were desperately pooe and suffering from the effects of deforestation. Thowsands of
people like you came forward to become involved and support our vison of creating
a prosperous, secuse, and independent Amnenia whose kand and natural resources
coukl support generations of Armenaans yet to be bomn.

Together, we helped fight poverty and chilkdhood bunger i rural villages by establishing
micro-enterprise backyand tree numeries, providing bot kanches for school children, and
planting community owned fruit archards. All of this took place while we also created
hundreds of jobs for local residents who plinted new forests. Children became involved
with growing trees and tending the cechards while participating ia eavitonmeneal
education peograms foe the fiest time ever in Armesia,

ATP has become widely respected not only in Armenia 2nd the Caucasus region, bat
Etematioaally, nmoqpmnmthuguﬂmgubneondwmntvnbmghk

&5 Main Soreer « Waneerwwn, NA 0472 = Tel Q3T 326 TREE (A74)) » www srmesiatree. cog

0 Swted o it saw W e a——— —

ooly possible due to your geperous suppoi, As we move forward this year, we wast to
continue to brang hope to the many famases and generations in Armenia that count on us

1o peovide joby and restoce the environment,

The enclosed bookler and DVD film is a small gift ro thank you for yous supporn and
dedicanon. It 1s a beauniful and inspinng story abowt ATP's work and the impact we are

having in Armenda,

The global economic cosis has certanly affected us all, but we at ATP are more commitred
lh:nmtloanltnzmumdde future for Ammﬂm‘m

Thank you for beleving in ATP 2nd for supporting ous vision of an environmentally
sustaimable and vibrant Armsenta. We're creating a legacy for which we can all ake pride
and deep satisfaction,

PPS: | would kke to thank the neasly 3,000 dosors that supported us in 2008 and we
would like to scknoudedge these generous end-of-year gifts that were not ichuded i cur st
anneal repoet: Jack S. Torosian at the $10,000 level; Chnstan Alexander & Asdene Sasyan,
Ann Cheppan & Ted Haun, Ara & Valone Cherchian, Vahan & Sharon Skendenan, and
Thomas Family Foundation at the $1,000-5,000 leved; Lids Alcxantan, Karckin Azroomantan,
Araxy & Rostom Bablanian, Antoine K. Boghossian, Masgaser D, Hagopéan, John & Nascy
Teaina, end Western Diocese Summer Camyp at the $250.-500 Jevel
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The package: LIH'nOi' (inserf)
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The package: Rep|y device

WGBH CAN COUNT ON ME TO DO MY SHARE!

Here's my support for WGBH. | enclose:

73535 Special Discounted Membership
T3 550 Regular Membership Rate
As5 10 hl'll‘ Even More

- | S Other

Member 1D IST1I3S HAMULOSDSO200)
AMs. Gavlet b!”\'“i

175 9th St
Providence, R1 02906-2031

Please direct my giftix I TV DI Radio 3 Both
T My check, payable 00 WCGBH, & en

LR

M Please charge my: SVAMEX QIVISA O MC D DI

Une Lot Strent
Bostom, MA 02158
www wghh ocg

AR SR

00003373380000000000HAX312090902003119

‘X

Your e-mail address will help us comm

unicate with you more efficiently regarding vour
'V and Radio programs, WGBH will not rent
exchange or in any way provide vour e-mail address to third parties,

membership benefits and upcoming

B

ne Guast Streat

Boston. MA 02135

www.wibh org

We promise to use your me mbership gift carefully, broadcasting and producing the best programs that
television and radio have to offer. If, for any reason, you are not satisfied with your membership benefits

duning the yvear, we will fix the problem to your satisfaction or refund your annual membership gift in full

CAUSE Ay EFFECT
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The package: Rep|y enve

If you work for a company that matches its employees’ gifts to
public broadcasting, please enclose your matching gift form.

<

Great programs made possible by || | " f mEssE |
PLACE

POSTAGE
HERE

P.O. Box 55875
Boston, MA 02205-5875
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The package: Essentia IS

If you had to cut one piece, which would it be?
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YES! I' help stop that bulldozer!
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Take a break
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The emgtions of response

,’




Creative: Get attention

— STOP THIS
; sy BULLDOZER!
=
1

Elsse Forster
207 Evergreen Lane
Meriden, CT 06450
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creative: Tell donors your story

The fish aren’t grateful. But I am.

Dear Mr. Howard,

Dozens of alewives wriggle in the cold waters above the dam at Jordan Mill
Pond. After 150 years of exile, this is a homecoming. And I'm a witness.

[ wish you could be here today, too. After all, your member support for Save
the Sound helped us build the 65-foot fishway around Jordan Mill Dam. You made it
possible to re-open eight acres of ancient spawning and nursing ground above the
dam to alewives, blueback herrine and sea-run brown trout.
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Creative: Build engagement

CONNECTICUT FUND FOR THE ENVIRONMENT
MEMBER SURVEY: STATEWIDE CARBON CAP PROPOSAL

Please respond to these five questions.

I. Most climate scientists agree that we must cut greenhouse gas emissions by 20% before 2020 to avoid the
worst effects of climate change. How important is it to vou that Connecticut does its share to reduce climate-
changing carbon emissions?

L) Very important [ Somewhat important [} Not very important ] Not at all important.

2. Connecticut’s current, voluntary greenhouse gas reduction program has not produced sufficient results. Do
you believe that carbon emissions should be limited by law, if necessary, to achieve the needed reductions?

| Strongly agree  [] Agree somewhat [ Disagree somewhat [ Strongly disagree

3. One carbon cap proposal would create a carbon tax of $1 per ton. That would translate to about one cent per

CAUSE Ay EFFECT
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Creative: Make an offer to donors

P.P.S. Your gift of $75 or more will be matched by an equal amount from a generous donor,
Please help us take advantage of this opportunity today. Thanks!

CAUSE Ay EFFECT
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Creative: Design to communicate

| ' BEND

CAUSE &EFFch



Creative: How do donors benefite

How we use your donation How you benefit
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How to say

RISODE ISLAND

COUNOIL

HUMARITIES

al FROVIDENCE RI 029

DS'OCT 2009 PM 1 L
October 8, 2009

RHODE 1SLAND

COUNCIL

Garyle L. Gifford and Jonathan W Howard T
178 Ninth Street enn— .
Providence, RI 02906-2931 HUMANITISS

i

ooumcaora?-{um

mnkmw'moasiuywmnmdszsongppoznuu-.m l‘}& NM QW
Calobration of the Humanities! Y tion includes 2 Sckets 10 the t .
wamm?nwmmwmwmmmdydﬁm:mm ind—l/hu. _R{

i8 $160. 02966

Far tha past thirty.six years, the Rhode Island Council for the Humanities has

worked 1o strengthen our communties through engagement in history and

culture. YWe connect people 1o each other and 10 ideas. We facintale dialogue and A

support leaming and imelectual cunosity, We work 10 sustain an envircoment in OZS0e+Z 21 ‘“unl'r"u'n"ml"nu'u"v'nu"ummnu"u'uu"-'
which inteliectual inquiry and creative expression can thrive

Your suppen - throughout the year, and for our annual Celebration of the
Mumanities ~ makes this work possible.

The humanites in the pubic sphere are more accessible, mere rlevant, and

more integrated into the fabric of Rhode Island as a resuit of your support. Thark
you!

M Arnokd

The Rivods Astens Councl for 8 Mumaniios i3 SO & L -Suempd Spanization by e .
ntemal Revence Serace, 53 dalned in Secton 501(c)3 of Me RS Cooe. As such. contribations
Mot titio 10 e ectent alowed by law.
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How to say “thank you”
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How to say “thank you”
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From “good” to “GREAT”

Urgent

Stor
Y Personal

Benefits
Multi-media Surprise

Involvement Invite

17, "
YOU . Important IIIII
Choices

Call to action
Delight Offer
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From “good” to “GREAT”
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Action steps

What will you do

to improve
response this year?
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QUESTIONS?
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THANK YOU!

S o
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Fundraising books
you should read

Direct mail copy that sells! by Herschell Gordon Lewis, Prentice Hall, 1984

FriendRaising; Community Engagement Strategies for Boards Who Hate Fundraising but
Love Making Friends by Hildy Gottlieb, Renaissance Press, 2006

How to Write Successful Fundraising Letters, by Mal Warwick, Strathmore Press, 1996
Donor Centered Fundraising by Penelope Burke, Cygnus Applied Research, Inc. 2003

Visit our website for more resources: www.ceffect.com

Email us for this presentation (as a PDF): jon@ceffect.com / gayle@ceffect.com

Or call anytime. We love talking about fundraising! 401.331.2272
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